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DEPT. OF HEALTH AND HUMAN SERVICES

December 20, 2019

Clerk of the Legislature
State Capitol, Room 2018
P.O. Box 94604

Lincoln, NE 68509

Dear Clerk of the Legislature:

In accordance with Neb. Rev. Stat. §68-2004, please find the attached reports on authorization and
denial rates for Medicaid behavioral health services for children under 19 years of age. The dates
for this report are August 1 to October 31, 2019,

This report includes, but is not limited to, rates of initial service authorizations, reauthorizations
subsequent to initial service authorizations, and denials for behavioral health services.

With the implementation of the Heritage Health program in 2017, Medicaid behavioral health
services for children are administered by the three Managed Care Organizations in the program.
Attached you will find three separate reports from Nebraska Total Care, UnitedHealthcare
Community Plan of Nebraska, and WellCare of Nebraska.

Please contact me if you have any questions about this submission.

Sincerely,

Matthew A. Van Patton, DHA, Director
Division of Medicaid and Long-Term Care
Department of Health and Human Services

MVP/dp

Helping People Live Better Lives —
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