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NEBRASKA

Good Life. Great Mission.

DEPT. OF HEALTH AND HUMAN SERVICES Pete Ricketts, Governor

June 22, 2018

Patrick O’ Donnell, Clerk of the Legislature
State Capitol, Room 2018

P.O. Box 94604

Lincoln, NE 68509

Dear Mr. O’Donnell:

In accordance with Nebraska Revised 68-2004, please find attached the report on authorization and
denial rates for Medicaid behavioral health services for children under 19 years of age for the first
quarter of Calendar Year 2018.

Specifically, this report includes, but is not limited to, rates of initial service authorizations,
reauthorizations subsequent to initial service authorizations and denials for behavioral health services.

With the implementation of Heritage Health in 2017, children will now receive behavioral health
services from one of three Managed Care Organizations. Attached you will find three separate reports.
One from each of the following Managed Care Organizations, Nebraska Totalcare, United Healthcare
Community Plan and WellCare of Nebraska.

If you have any questions, please contact me. Thank you.

Sincerely,

iy

Vi

Matthew Van Patton, DHA, Director
Division of Medicaid and Long-Term Care
Department of Health and Human Services

Helping People Live Beter Lives
An Equal Opportunity Employer
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Document Name

Treatment Acl

LB 1063-Children’s Health and

Contract Section(s) Rederenced

Attachment 38

tealth Plan Name

Contrack Number

Tieiod

UnltedHealthcare Community

Health Plan Contact

Sandra Hashiman

teealth Plap Contact Fenail

sandra.hashman@uhe com

Repaort Perfod Start Date Mar 01, 2018
|Repout Period End Date May 31, 2018
Report Cziginal Submission Date June 15, 2018

Repost Revlslon Submission Date

— Initial Service Requests fleauthorizatlon Requests Alf Reguests
# of i of Authaorized j# of # of Denial  |Authorize f# of Authorized
Service Type [Persons |[Requests [Denied JAuthorized [Denlal Rate {Rate Persans |Requests |Denied [Authorized [Rate d Rate  fRequests |Denied FAuthorized [Denial Rate |Rate

23:59 Observation 0 4] Q) Q 0.00% 0,005 0| 0 0 ¢ 0.00%: 0.00% 0 i) a 0.00% 0.00%:
Carmmunlly Tizatment Ald 20) 33 0 33 0.00%| 100.00%| 0| 0 0 6| 0.00% 0.00% 33 1] 33 0.00% 100.00%;
Day Treaiment 33] 59 1 58] 1.69% 08.31% 1 1 0 1 0.00%) _100.00%: 134 1 59 167% $8.33%,
Inpatient 132 157 0 157 0.00% 100.00% Z2i kXS 2 23 5.45%] 93.55% 188 2 186 1.06% $8.94%
Intensive Outpatfent Program 23] 29 9 29 0.00% 1800.00%) 0 0 ] O} 0.00%, 0.00% 29 G 289, 0.00% 100.00%;
Qutpatient 0 3] 0 B 0.00% 0.00%¢ 0 [ 0 o 0.00%) 0.00%: L] & [1) 0.00% 0.00%|
Parlial b 11 i1 L] n 0.00%|  100.00% 7 14 0 14 0.00%; 100.00% 25 0 5 0.00% 100.00%
Prafessional Resource Famnily Care 0| [y 4] [ 0.00% 0,005 0 1) 0| & 0.00%| 0.00% 0| ¢} 0 0,00% £.00%
Fsyeh Testing 238 242 9 242 0.00% 1000035 1 1 1 0 100.00% 0.00%: 243 1 242 0.41% 59.55%
Psychiatric Residenliat Traatment Facili 41 42 1 41 2.38% 97.62%, 32 61 7 S4] 1148%| 88.52% 109 8| 95, 7% 92.23%,
Th Graup Home 14 19 0 19 0.00% 100.00% 0 1] [ o C.00% 0.00%: 12 [ 19, 0.00% 100.00%|
Other Authorfzed Services 6| 9 9 —QI 0.00% 100.00%| 0 0 0 0 0.00% 0.00%: 9 o 9 0.00%[ 100.00%
All Services Total 524 601 2 599' 0,33% 92.67% 62 108 ic 58 9.26%| %0.74% 709) 12 Ba7: 1.65% 93.31%
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