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September 5, 2013  
 
Patrick O’Donnell, Clerk of the Legislature  
State Capitol, Room 2018  
P.O. Box 94604  
Lincoln, NE 68509 
  
Dear Mr. O’Donnell:  
 
In accordance with Legislative Bill 374 which was approved by the Governor on May 
17, 2011, please find attached the quarterly report required from the Department of 
Health and Human Services on ACCESSNebraska for the time period April 1, 2013 
through June 30, 2013.  
 
Please note that this Excel reports illustrates information for a six month time frame to 
more accurately reflect the timeframe involved in processing applications, such as 
when applications are received in one quarter and completed in another.  
 
Please contact me with any questions or concerns. 
 
 
Sincerely,  

 
Thomas D. Pristow,  MSW, ACSW 
Director, Division of Children and Family Services 
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Section 1: Number of days in increments that it takes to process 
applications (approval or denial) for Aid to Dependent Children, 
Supplemental Nutrition Assistance Program, and Aid to the Aged, Blind 
and Disabled, overall and broken down by county. 
  
This report contains data for all applications for the six month processing 
timeframe spanning January 2013 – June 2013.  
 
The requested information is attached and the reports are titled as follows: 

 Aid to Dependent Children is labeled Application Processing Time 
Quarterly Report-ADC 

 Supplemental Nutrition Assistance Program is Labeled Application 
Processing Time Quarterly Report--SNAP 

 Aid to the Aged Blind and Disabled is labeled Application 
Processing Time Quarterly Report-- AABD 

 
Section 2: Number of days in increments that it takes to process 
applications for Medicaid and Children’s Health Insurance Program, 
separating the data for applicants not applying on the basis of disability 
from applicants applying on the basis of disability, overall and broken 
down by county. 
 
This report contains data for all applications for the six month processing 
timeframe spanning January 2013 – June 2013.  
 
The requested information is attached and the reports are titled as follows:  

 Medicaid for the Aged and Disabled is labeled Application 
Processing Time Quarterly Report-Medicaid for Aged and Disabled  

 Children’s Health Insurance Program is labeled Application 
Processing Time Quarterly Report-Medicaid for Children and 
Families 

 
Section 3: The reason for benefit application processing delays 
(department, client and third party) for all applications that are processed 
beyond the federal and timeliness in Aid to Dependent Children, 
Supplemental Nutrition Assistance Program, Aid to the Aged Blind and 
Disabled, Medicaid and Children’s Health Insurance Program statewide. 
 
Processing delays that are Department caused include:  Interview not 
held timely due to delayed scheduling, not all verification documents 
required were requested by the Department, and sometimes additional 
verification documents are needed beyond the original request that is 
discovered when the eligibility is being determined. 
 



Processing delays that are Client caused include: Interview not 
completed timely, delays in submitting verification documents to the 
Department, client delays in obtaining the required information to process 
the case.  
 
Processing delays that are Third Party caused include:  Disability decisions 
and medical information related to processing a disability case, asset 
verification documents that need to come from an attorney or company 
such as life insurance or investments are sometimes late in arriving at the 
Department.  
 
Section 4: The number of case closures in Medicaid, Children’s Health 
Insurance Program, Aid to Dependent Children, Supplemental Nutrition 
Assistance Program, Aid to the Aged, Blind and Disabled, and Title XX and 
the reason for closure statewide. 
 
The requested information is attached and the reports are titled as follows 

 Number of Case Closures by Program 
 
Section 5: The proportion of persons who fill applications online who are 
enrolled in one of the public benefit programs that use ACCESSNebraska 
for enrollment. 
 

Month/Quarter Percentage 
April 2013 64.02% 
May 2013 63.61% 
June 2013 62.56% 
April – June 2013 Quarter 63.43% 

 
 
Section 6: Average calls wait time for call center response. The average 
calls wait time from the time when the call is transferred to the Customer 
Service Center to the time when the worker answers the call. 
 

Month/Quarter Average Wait Time 
April 2013 15:29 
May 2013 17:59 
June 2013 22:45 
April - June 2013 Quarter 18:44 

 
 
 



Section 7: Number of client call terminations (client hang ups) that occur 
prior to speaking with a staff member and the average length of time 
starting from the time when the call is transferred to the Customer Service 
Center to the time when the caller terminates the call. 
 

Month/Quarter Number of 
Abandons 

Abandonment Rate 

April 2013 25,010 25.04% 
May 2013 24,432 23.21% 
June  2013 27,385 27.32% 
April – June 2013  Quarter 76,827 25.19% 
 
 
 
 

 
 
The goal is to have a 10% abandonment rate or less. 
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Number of Case Closures by Program 
  April – June 2013 

 
  

Program Number Reason for Closure 

Aid to Aged Blind 
and Disabled 

136 Application Withdrawn 

246 Applying For/Receiving Other Assistance 
24 Case Review Not Completed 

  16 Child Support Enforcement (AABD) 
131 Client Request 
175 Death of Participant 
86 Failed Living Arrangement 

194 Failed to Appear for Interview/Appointment 
2 Failed to Furnish Citizenship Documentation 

345 Failed to Provide Information 
524 In Another Case 

1,884 Income Exceeds Standards 
13 Ineligible Alien 

104 Not Considered a Resident of NE 
474 Not Disabled Or Blind 
287 Other 
498 Resources Exceed Limits 
114 System Generated 
164 Unable to Locate or Moved 

Total 5,417 Non–duplicated total number of cases closed. A 
case may be closed for more than one reason 



Page 2 of 6 
 

Program Number Reason for Closure 
Aid to Dependent 
Children 

1,011 Application Withdrawn 
153 Applying for/Receiving Other Assistance 
75 Case Review Not Completed 
20 Child Support Enforcement 

151 Child Support Greater Than Need 
1,130 Client Request 

2 Closed Program Case 
10 Convicted Drug Felon (ADC) 

1 Death of Participant 
481 Eligibility Requirements Not Met 

4 Employment First 
363 Employment First #1 
218 Employment First #2 
170 Employment First #3 
227 Failed Dependent Child 

1 Failed Deprivation 
1 Failed Eligibility Requirements 

135 Failed Living Arrangement 
13 Failed Specified Relative 

696 Failed To Appear for Interview/Appointment 
4 Failed To Furnish Citizenship Documentation 

491 Failed to Provide Information 
307 In Another case 
724 Income Exceeds Standards 

1,634 Increased Earnings of an Adult 
112 Ineligible Alien 
146 Ineligible Immigrant 

2 Intentional Program Violation ADC #1 
764 Non-Cooperation with Employment First 
40 Not Considered a Resident of NE 

233 Other 
37 Previously Closed 

1 Previously Denied 
48 Resources Exceed Limits 

734 Sanctioned 
208 System Generated 
626 TMA Eligibility Ended 
94 Time Limit Has Expired 

138 Unable to Locate or Moved 
4 Voluntary Quit Employment 

Total 11,209 Non–duplicated total number of cases closed. A 
case may be closed for more than one reason 
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Program Number Reason for Closure 
Child Care 26 Adoption Finalized 

496 Application Withdrawn  
261 Case Review Not Completed 

2 Child Care Fee Not Paid 
6 Child Care Provider Not Approved 

208 Child Doesn’t Meet Eligibility for Age 
91 Child Support Enforcement 

484 Client Request 
30 Court Terminated 
92 Custodial Parent Not Cooperating with CSE 
30 Child Returned to Parent 

2 Death of Participant 
608 Eligibility Requirements Not Met 
144 Failed Living Arrangement 
529 Failed to Appear for Interview/Appointment 

4 Failed to Furnish Citizenship Documentation 
1,093 Failed to Provide Information 

21 Guardianship Established 
243 In Another Case 

1,344 Income Exceeds Standards 
56 Ineligible Alien 

2 Intentional Program Violation CC #1 
55 Not Considered a Resident of NE 
52 Not a Household Member 

261 Other 
2 Parental Rights Terminated/Relinquished 

123 Reason For Care Does Not Meet Program 
Guidelines 

61 Resources Exceed Limits 
159 Sanctioned 
490 Services No Longer Required 
680  Services Not Requested or Needed 
269 System Generated 
129 Unable to Locate or Moved 

Total 8,053 Non–duplicated total number of cases closed. A 
case may be closed for more than one reason 
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Program Number Reason for Closure 
Supplemental 
Nutrition 
Assistance 
Program (SNAP) 

  

246 Application Withdrawn 
486 Applying For/Receiving Other Assistance 

2,402 Certification Period Ended 
617 Client Request 
118 Closed Program Case 
110 Convicted Drug Felon (SNAP) 
219 Death of Participant 
84 Does Not Meet Program Definition of a 

Household 
1 FS use in Sale of Controlled Substance Disqual 

#1 
1,331 Failed Living Arrangement 
2,488 Failed to Appear for Interview/Appointment 
4,213 Failed to Provide Information 

3 Fleeing Felon 
10 Identity Not Verified 

823 In Another Case 
5,388 Income Exceeds Standards 

319 Ineligible ABAWD (SNAP) 
165 Ineligible Alien 
25 Ineligible Immigrant 

277 Ineligible Student 
14 Intentional Program Violation SNAP #1 

3 Intentional Program Violation SNAP #2 
2,537 Interim Report Not Received 

153 Maintains Separate Residence 
1 Misrepresenting Identity or Residency 

Conviction 
82 Non-Eligible Household Member 

279 Not Considered a Resident of NE 
607 Other 

1 Previously Closed 
20 Public Institution Resident 
17 Quality Control 
30 Resources Exceed Limits 

109 Sanctioned 
223 System Generated 

8 Trafficking Disqualification (SNAP) 
4 Tribal Commodity Program Participation 

944 Unable to Locate or Moved 
63 Work Requirement Disqualification #1 (SNAP) 
17 Work Requirement Disqualification #2 (SNAP) 
11 Work Requirement Disqualification #3 (SNAP) 

Total 24,448 Non–duplicated total number of cases closed. A 
case may be closed for more than one reason 
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Program Number Reason for Closure 
Medicaid 5 All Authorized Benefits Have Been Received 

227 Application Withdrawn 
624 Applying For/Receiving Other Assistance 

1,666 Case Review Not Completed 
52 Child Support Enforcement 

655 Client Request 
4 Closed Program Case 

1,231 Closed Retro Month 
1 Court Terminated 
1 Death Spenddown Met 

942 Death of Participant 
837 Does Not Meet Age Requirement 
17 Eligibility Period Ended 

1,781 Eligibility Requirements Not Met 
278 Failed Dependent Child 
408 Failed Deprivation 

2 Failed Eligibility Requirements 
666 Failed Living Arrangement 
635 Failed to Appear for interview/Appointment 
48 Failed to Furnish Citizenship Documentation 

3,837 Failed to Provide Information 
2 Fleeing Felon 

4,130 In Another Case 
2 Incarceration 

92 Income Exceeds Standards 
293 Ineligible Alien 

6 Ineligible Immigrant 
1 No Eligible Participants 

305 Not Considered a Resident of NE 
485 Not Disabled Or Blind 
799 Other 

3 Previously Closed 
1 Quality Control 
2 Reason for Care Does Not Meet Program 

Guidelines 
562 Resources Exceed Limits 

1 Services No Longer Required 
1,345 Share of Cost Exceeds Need 

33 Spenddown 
11 Spousal Impoverishment assessment 

460 System Generated 
39 TMA Eligibility Ended 

1 Third Party Liability 
10 Time Limit Has Expired 

9 Transfer / Deprivation of Resources After 
2/8/2006 

737 Unable to Locate or Moved 
Total 23,246 Non–duplicated total number of cases closed. A 

case may be closed for more than one reason 
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Program Number Reason for Closure 
Social Services 
Aged and 
Disabled 
 (Title XX) 

1 ADC Closed 
6 All Authorized Benefits Have Been Received 

108 Application Withdrawn 
136 Case Review Not Completed 
194 Client Request 
86 Death of Participant 

5 Does Not Meet Age Requirement 
11 Eligibility Period Ended 

271 Eligibility Requirements Not Met 
1 Evaluation Completed 

117 Failed Living Arrangement 
100 Failure to Appear for Interview Appointment 
64 Failed to Provide Information 

9 Family Will Accept Outside Agency 
Intervention 

4 Goals Achieved Through Successful Plans 
139 In Another Case 

1 Incarceration 
337 Income Exceeds Standards 

1 Marriage 
15 No Eligible Participants 
28 Not Disabled Or Blind 

179 Other 
7 Reason for Care Does Not Meet Program 

Guidelines 
6 Resources Exceed Limits 

174 Services No Longer Required 
43 Unable to Locate or Moved 

Total 2,043 Non–duplicated total number of cases closed. A 
case may be closed for more than one reason 
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